The Real Estate Regulatory Agency

Land Department

Government of Dubai
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Date: 3/2/2013

Circular
To All Time Share Company’s
( canceling a Time Share contract )

RERA extend its warmest regards and
thank you for your cooperation......

Referring to the above subject, in pursuit
of RERA to regulate the real estate
offices activities, in accordance with law
No.16 of 2007, your company is required
as of this date to amend any agreement
you are issuing to Timeshare investors
and add new clause allowing investors to
cancel the agreement and get full refund
of any amount of money they paid to
your company within 10 working days of
signing the agreement provided that all
payments made by the investor should
be returned to him within 15 working
days from the day of submitting the
cancellation application to your company

Your company is authorized to collect an
amount of not more than AED 1000 as
administrative charges.

Failure to comply consider a violation of
the licensing conditions issued by RERA
and result in imposing the administrative
fine on your company in accordance with
Executive Board Decision No.25 of 2009.
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