


WHY DO REGISTERED BROKER OFFICES NEED A SPECIAL TRANSACTION WHY DO REGISTERED BROKER OFFICES NEED A SPECIAL TRANSACTION 
REGISTER?REGISTER?

1. It is part of By-Law No. (85) of 2006, Chapter 3, Article 15 – thus it is a requirement under the Broker’s 
LawLaw

2. It enables efficient trackingtracking and tracing of all transactions within an office for the benefit of the office 
owner / management, brokers /  agents, consumers – buyers / sellers / landlords / tenants

3. In the event of a disputedispute or a complaint lodged in RERA by a Buyer, Seller, Developer, Landlord, 3. In the event of a disputedispute or a complaint lodged in RERA by a Buyer, Seller, Developer, Landlord, 
Tenant, Broker Office, Agent / Broker, RERA will call for the Special Transaction Register to qualify facts  
claimed by a complainant.

4. In a court of law, the document may be asked for or examined to substantiate a claim substantiate a claim or in defense of 
a legal dispute between parties

5. RERA require from time to time, statistical information statistical information regarding buildings, local / regional areas, 
properties, list prices, sale prices and length of time on the market to analyze shifts in market activity, 
trends and prices fluctuations.



Q. WHY DO REGISTERED BROKER OFFICES NEED A SPECIAL TRANSACTION Q. WHY DO REGISTERED BROKER OFFICES NEED A SPECIAL TRANSACTION 
REGISTER?REGISTER?

1. It is part of By-Law No. (85) of 2006, Chapter 3, Article 15 – thus it is a requirement 
under the Broker’s Law. Law. This is the most important reason to maintain your register!



All Registered Brokers have undertaken their mandatory foundation training in Phase 1 
training before they obtained their Broker ID card.

In Module 4 – Introduction to the Standard Forms, the Special Transaction Register is 
explained.  Please refer to your training manual.

RERA have included the latest version of the register which is freely available to 
download from www.rpdubai.ae. In excel

The format MUST NOT be changed in any way.  The English version must contain ONLY 
English and the Arabic version ONLY Arabic. 

From time to time, the format may be updated.  This shall be announced on RERA’s 
website. Please follow the instructions in the excel download.

RERA will call for a copy of your register at any time.





Q. WHAT IS RECORDED IN THE REGISTER?Q. WHAT IS RECORDED IN THE REGISTER?

All transactions are to be recorded

• Seller agreements when listing a property for SALE
• Buyer Agent’s agreements when working with a Buyer
• Agent to Agent agreements
• Contract of Sale
• Off-plan purchase contract• Off-plan purchase contract
• Contract between the Broker and a Developer (this must also be registered with 

RERA)
• Property Management Agreements (in addition to the Ejari Registration)
• Lease Contracts
• Tenancy Contract

All transactions MUST be recorded in the register. Brokers may use RERA’s forms (without RERA’s identifiers) until the Forms are released 
on line. They may be called the ‘preferred form’ NOT the ‘approved form’. Your own office forms must not conflict with any of the Laws 
and must be consistent with ethical practices.



 PROTECT YOUR CLIENTPROTECT YOUR CLIENT

 PROTECT YOUR OFFICEPROTECT YOUR OFFICE

 PROTECT YOUR CUSTOMERSPROTECT YOUR CUSTOMERS

 PROTECT YOURSELFPROTECT YOURSELF

Always remember ……

 AS A REGISTERED BROKER, YOU CANNOT REPRESENT BOTH SIDES IN A TRANSACTION, YOU CAN ONLY TAKE AS A REGISTERED BROKER, YOU CANNOT REPRESENT BOTH SIDES IN A TRANSACTION, YOU CAN ONLY TAKE 
THE FEE FROM ONE OF THE TWO THE FEE FROM ONE OF THE TWO PARTIES. PARTIES. 

 HONESTY IS THE BEST POLICYHONESTY IS THE BEST POLICY

 MAKE THE CLIENT HAPPY AND YOUR REWARD COMES NATURALLYMAKE THE CLIENT HAPPY AND YOUR REWARD COMES NATURALLY

 FOCUS ON PREPARING YOUR CLIENT TO BUY OR SELL OR LEASE OUT OR RENT A PROPERTY ACCORDING TO   FOCUS ON PREPARING YOUR CLIENT TO BUY OR SELL OR LEASE OUT OR RENT A PROPERTY ACCORDING TO   
DUBAI REQUIREMENTS, LEGAL & ETHICAL STANDARDS.DUBAI REQUIREMENTS, LEGAL & ETHICAL STANDARDS.

and ALWAYS STRIVE TO DO YOUR PERSONAL BEST!and ALWAYS STRIVE TO DO YOUR PERSONAL BEST!





The 

SPECIAL TRANSACTION REGISTER





	WHY DO REGISTERED BROKER OFFICES NEED A SPECIAL TRANSACTION 	REGISTER?



 	It is part of By-Law No. (85) of 2006, Chapter 3, Article 15 – thus it is a requirement under the Broker’s 	Law



 	It enables efficient tracking and tracing of all transactions within an office for the benefit of the office 	owner / management, brokers /  agents, consumers – buyers / sellers / landlords / tenants



 	In the event of a dispute or a complaint lodged in RERA by a Buyer, Seller, Developer, Landlord, 	Tenant, Broker Office, Agent / Broker, RERA will call for the Special Transaction Register to qualify facts  	claimed by a complainant.



 	In a court of law, the document may be asked for or examined to substantiate a claim or in defense of 	a legal dispute between parties



 	RERA require from time to time, statistical information regarding buildings, local / regional areas, 	properties, list prices, sale prices and length of time on the market to analyze shifts in market activity, 	trends and prices fluctuations.





Q. WHY DO REGISTERED BROKER OFFICES NEED A SPECIAL TRANSACTION REGISTER?



It is part of By-Law No. (85) of 2006, Chapter 3, Article 15 – thus it is a requirement under the Broker’s Law.  This is the most important reason to maintain your register!





























All Registered Brokers have undertaken their mandatory foundation training in Phase 1 training before they obtained their Broker ID card.



In Module 4 – Introduction to the Standard Forms, the Special Transaction Register is explained.  Please refer to your training manual.



RERA have included the latest version of the register which is freely available to download from www.rpdubai.ae. In excel



The format MUST NOT be changed in any way.  The English version must contain ONLY English and the Arabic version ONLY Arabic. 



From time to time, the format may be updated.  This shall be announced on RERA’s website. Please follow the instructions in the excel download.



RERA will call for a copy of your register at any time.







SAMPLE





Q. WHAT IS RECORDED IN THE REGISTER?



	All transactions are to be recorded



Seller agreements when listing a property for SALE

Buyer Agent’s agreements when working with a Buyer

Agent to Agent agreements

Contract of Sale

Off-plan purchase contract

Contract between the Broker and a Developer (this must also be registered with RERA)

Property Management Agreements (in addition to the Ejari Registration)

Lease Contracts

Tenancy Contract

 

All transactions MUST be recorded in the register. Brokers may use RERA’s forms (without RERA’s identifiers) until the Forms are released on line. They may be called the ‘preferred form’ NOT the ‘approved form’. Your own office forms must not conflict with any of the Laws and must be consistent with ethical practices.





 	PROTECT YOUR CLIENT



 	PROTECT YOUR OFFICE



 	PROTECT YOUR CUSTOMERS



 	PROTECT YOURSELF



Always remember ……



     AS A REGISTERED BROKER, YOU CANNOT REPRESENT BOTH SIDES IN A TRANSACTION, YOU CAN ONLY TAKE THE FEE FROM ONE OF THE TWO PARTIES. 



     HONESTY IS THE BEST POLICY



     MAKE THE CLIENT HAPPY AND YOUR REWARD COMES NATURALLY



     FOCUS ON PREPARING YOUR CLIENT TO BUY OR SELL OR LEASE OUT OR RENT A PROPERTY ACCORDING TO   DUBAI REQUIREMENTS, LEGAL & ETHICAL STANDARDS.



		and ALWAYS STRIVE TO DO YOUR PERSONAL BEST!





image1.jpeg

RIS T,
Lona Duparrmans







image2.png

DUMMY SAMPLE - Microsoft Excel -5 x

Home  Inset  Pagelajout  Formulas  Data  Review  View @ - = x
D53 - £ v
Alelchoo el lrl o W "k Lmn olelalrls/Tiulvw
1 MONTH:
2 SPECIAL TRANSACTION REGISTER for TOP NOTCH REAL ESTATE |
s
s o PANELA KoSS0RC ] escription: Vi, -Lona L -Labour comp, avA s eres || ||
5 S~ SANR FUMNACE (Admn) Use: Agricutural, Ut Uity Government Use (ied use ¢ n aproprate box)
7 AD- Adminstrtors mtiss___ORM:# 6700 aBiF [uyer or Seer o Deveiope ame Place an *x n the box.
s
B) Af 215812 ER IS P2 IE2 HEA 152 T8 "R (R TR PR I
10 (1122008 [ 09 P | | o700mserioniiz00n| sse7 | A | ortsn |eveina pogotievs X x
11 (1122008 [ 15 P | o700sssosrianoe] soo1 | A | ortsn | usya Znvkova biusneva X x
12 (1122008 | 0 pu | _pic | or00msssiosiznna] sees | A | maan [suniargye X X 3
13 (1122008 | 54 | | o700rssssiosrznns] soos | & | nn [perera Argyie X x
14 (1122008 | 5P | | o700sseiosriznos| s990 | A | vanian |nussin Ressa x x E
15 (1122008 | 2327 | | o70ussariosrzngs| seor | A | paistant [ota Alssteem x x [
16 1122008 [ 236 7 |_pc_|700sstosriznor| soe1 | 1| oragent |asteco omuricn X x E
17 (1122008 [ za7 7 |_pc_|o700mssuosiiznoe] see1 | A | uaE |onammed o Tammer x x o
18 (1122008 | z40pu | [o700mseriosriznos] sse7 | | uae |knaia Aldabbar x x o
15 (1122008 [ .05 || o700sseriosrizono] sser | A | Levanon omar karstt x x E
20 122009 | 315 P |_px_|sroossseusnz01] sese | A | ranan |mzzwan Nasser x x E
21 [ 122009 | 345 | _px_|sroossernerznnz| sser | A | syran [t amsneer x [
221122009 | 410 pu|_px_[c7o0ssonoornzions| oss1 | 1| osagent |oest Homes RealEstte ORMIOT2 | | X x o
23 [ 122009 | 16m| s+ [eroossoriorzote| sser | A | indan |oeeparrentm X x
24 [ 122009 | ss5pu|_sr |eroossornonzos| sser | A | wsa |vanys AiNasser X x
25 122009 [ 535 | s+ |sroosserinnzons| sest | o | waa [ssmioinons X x E
26 122009 | 55 | _sr |eroossorierznr| sser | A | Russn |oemtros Gutchamborcn x x [
27| 122009 [ 615 | s+ |eroosseriarznts| sser | ¢ | mussan |Sugesta musseisiovy X X o
28 21122009 [6.40 A |_px_[sroosssnorzots| ssst | © | erisn |cameituins x x
2921122009 [ 650 A |_px_[sroosseriorzoz0| sser | A | uae |vsssa At x x ¥
30 2122008 [0.05 Al P |670005/09112021] 5995 | 1| _Oraqent |BestHomes Real Estate ORNs1072 X X P
4 4 » ¥| sample str ~ sample Report number of listings number of buyers no of contracts|] m ]

Internet Expl






image3.jpeg

TS Ao g Mgl
= Larad Daparrmant







image4.emf



image5.emf





TRANSACTION
REGISTER




